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HB Dobbin Financial Planning Limited

Policy statement on
Treating Customers Fairly (TCF)

The aim of this statement is to detail the Company’s policy with regards to the Financial Services
Authority (FSA) principle to “pay due regard to the interests of its customers and treat them
fairly” and the processes of putting customers’ interests at the heart of the business.

4

General Risk Assessment: The company is committed to the rules and general principles of the
FSA and being a small to medium sized company has close links with its clients. Complaint
levels are low since the company’s inception in 1999. We have excellent recording and
administrative systems and regularly review staff and adviser competence. Client care and how
we treat individual clients are reviewed regularly, particularly where there is any evidence of
client misunderstanding regarding the company’s services, systems and advice process. Good
communication with our clients provides a better understanding of their planning requirements
and ultimately builds trust between client and the company.

All of the above, in HB Dobbin Financial Planning Limited’s case embodies TCF and why we
assess our TCF risks as being low.

Financial promotions, reports and suitability letters: It is the policy of the company to
attempt to make all correspondence and promotions with clients clear, concise, simple, fair and
not misleading. Whilst suitability letters and/or reports can be lengthy at times, in order to
explain the benefits, risks and potential disadvantages associated with recommendations, we
attempt to make them as easy to understand as possible.

Advice and sales process: We will at all times ensure that advice is appropriate and that due
account has been taken of the client’s specific profile, needs, knowledge and attitude to risk.
When assessing our client’s attitude to risk we will do our best to ensure that our client and we
understand what that risk means in our client’s terms. We advocate a risk profiling exercise for
each of our new clients.

We will always endeavour to obtain enough client information to understand their circumstances,
income, expenditure, affordability, needs and wants both now and in the future.

We will always ensure that we disclose information in a way that is understandable to our clients
whilst complying with FSA rules and requirements. This particularly applies to the potential

risks clients take when investing.

We will always ensure fair treatment.
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